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VSP is based on the class 5 softswitch in highly 
resilient, distributed network architecture to 
provide the highest availability to the white 
label provider and end users.

Key benefits to your business
n	 Services offered under an OPEX model allowing control over costs
n	 No specialized staff required to maintain system - all system maintenance and upgrades handled by PCCW Global
n	 Simplifies administration via a powerful web portal for easy relocation, add-ons and other changes

Specifications
n	 Class 5 IP telephony features over an IP infrastructure
n	 Session Initiated Protocol-based (SIP) network 

provides flexibility in end-point devices and 
applications

Features
n	 Web portal call manager with click-to-dial simplicity
n	 Personal and administrative web portal management
n	 Auto attendant and receptionist module
n	 Unified messaging integrates voicemail and single email 

inbox
n	 Enterprise-class calling features
n	 Multifunctional business phones
n	 Emergency service calling meets regulatory compliance 

standards
n	 Competitive international calling plans

PCCW Global’s VoIP Switching Platform (VSP) is the perfect solution for customers looking to improve 
operations and simplify networks. PCCW Global enables network operators, resellers and service providers 
to provide flexible Voice-over-IP (VoIP) services via a single interconnection without extra investments in 
platforms and systems.
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Contact us
Americas 
Herndon, VA, USA
Tel +1 703 621 1600 
americas@pccwglobal.com

Asia Pacific 
Hong Kong
Tel +852 2888 6688 
asiapacific@pccwglobal.com

Europe 
Paris, France
Tel +33 (0)1 42 66 08 35 
europe@pccwglobal.com

Middle East & Africa 
Dubai, UAE
Tel +971 (0) 4 446 7480 
mena@pccwglobal.com 
africa@pccwglobal.com

www.pccwglobal.com

Corporate Website 

Features  

Employing approximately 19,300 staff worldwide, PCCW Limited is the holding company of HKT Group Holdings Limited (HKT) and 

serves customers as Hong Kong’s premier telecommunications provider and a world-class player in Information & Communications 

Technologies. Operating as a wholly-owned subsidiary of HKT, PCCW Global provides integrated global communications solutions, 

runs a fully-meshed IP, fiber and satellite network and serves the voice, data and multimedia needs of enterprises worldwide, plus the 

operational requirements of service providers.


